Zixmail Information

Starting Monday afternoon, April 8™ emails sent from a Fond du Lac Email account may be encrypted,
when sent to an outside entity. There are lexicons (patterns) that if found, in the email, will trigger
encryption. Some patterns may be social security numbers, credit card numbers, or bank numbers.

To automatically encrypt the email put S@cure, first, in the subject line. Do not put any identifiable
information in the subject line since that is not encrypted.

If the person you are sending an encrypted email to is not a Zix client they will get a link to be able to
view email. They will be directed to create a Zix account and this is what the landing page looks like for
them.
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