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Avaya 9608/9608G/9611G/9621G/9641G IP Deskphones
Button Icons
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Navigation

Press the left, up, right, and down Navigation buttons to move between
and select screens and options.

Press the center OK button to submit the selection.

Note: These buttons are available only on the 9608, 9608G, and 9611G.
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Message

When you receive a voicemail, the phone illuminates the Message
button.

Press Message to listen to your voicemails.

Phone

Press Phone to view the Phone screen.

During a call, you can gain access to the following options from the Phone
screen: Hold, Conference, Transfer, and End call.

Contacts

Press Contacts to view the entries in your contact list.

Home

Press Home to configure options and settings, and or any applications
available to you, log out, or view network information.

History

Press History to view the history of your outgoing, incoming, and missed
calls. The deskphone illuminates the button when you have missed calls.

The top line shows the Missed Call icon and the number of calls that you
have missed.
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Headset

Press the Headset button to use the headset if connected.

Note: Only HIS headset cords are compatible with your phone.

Speaker

Press the Speaker button to use the speakerphone.

To take a call off the speakerphone, lift the handset or press the Headset
button.

Volume

While on an active call, press + or - on the Volume button to adjust the
volume of your handset, headset, or speaker.

While you are not on an active call, press Volume to adjust the ringer
volume.

Mute

Press the Mute button to mute a call in progress.

To take a call off mute, press Mute again.
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Forward

Press the Forward button to enable call forwarding features such as Send
all calls to a pre-specified number. To disable, press Forward again.

Note: This button is available only on the 9621G and 9641G.
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